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Step One 
 

Make eye contact and use normal tactics to distract  
and settle the child e.g change of pace, move nearer to the 
child, target questions or praise good behaviour in the room. 
 

Step Two 
 

Remove or redirect the child. 
 

Step Three 
 

Child is given a time-out which is appropriate to their age and the 
nature of their behaviour. 
 

Step Four 
 

Parents to be informed of their child’s behaviour should it continue.  
 

Step Five 
 

Play Leader will contact parents immediately to collect their child. 

 
Step Six 
 

If behaviour continues, discussions will be held with the Head 
Teacher and may lead to a reduction in sessions, temporary or 
permanent exclusion from Kingfishers.  

 
Children can go straight to Step Six if: 

 

 their behaviour is violent 

 they use offensive language or 

 they continually refuse to co-operate with adult concerned. 
 
Remember to reward and praise especially whilst dealing with 
unsettled behaviour at Kingfishers. 


